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Medical respite care® (MRC) is defined as acute and post-acute care for people experiencing
homelessness who are too ill or frail to recover from a physical illness or injury on the streets, but who
are not ill enough to be in a hospital. While programs vary in size and structure, they are all grounded in
the Guiding Principles for Medical Respite Care and the Standards for Medical Respite Care Programs,
and share the same fundamental elements: a short-term, safe place to stay, allowing people
experiencing homelessness an opportunity to rest, recover, and heal in a safe environment while
accessing medical care and supportive services.

The Standards for Medical Respite Care Programs’ Standard 7 states, “Medical respite care personnel
are equipped to address the needs of people experiencing homelessness. The integrity of a medical
respite program rests on its ability to provide meaningful, trauma-informed, and quality services to a
complex population. As such, medical respite programs have policies and procedures in place to ensure
that their personnel, both direct and indirect staff, are qualified and effective in providing services to
people experiencing homelessness.”

This document provides recommendations for training and resources for medical respite program staff
to provide the services described in the Models for Medical Respite Care and support the Potential
Skills and Staffing of Medical Respite Care needed to implement each of the Models.

e The recommended trainings included in this document are those that are available from the
National Institute of Medical Respite Care (a special program of the National Health Care for the
Homeless Council).

e Training and resources include online courses, recorded webinars, and publications, all of which
are available at no cost. Those who complete an online course will also receive a certification of
completion after successfully passing an assessment of learning at the end of the course.

e These recommendations can be used in conjunction with each program’s specific staff
orientation and training process and with additional trainings indicated in the Standards. They
can also be recommended to partner organizations who will provide services within the medical
respite program setting.

e In addition to this resource, programs can also utilize the Standards Companion resource, which
provides additional recommended training to meet various Standards’ criteria specific to
program operations and facility requirements.

e Resources are organized by staff role, however, all recommended resources can provide useful
knowledge to staff in any role.

e Although not listed here, additional resources and training are available from NIMRC and NHCHC
for other program roles for program operations, facility design, and funding.

! The terms medical respite and recuperative care may be used interchangeably as they describe the same service.


https://nimrc.org/wp-content/uploads/2023/05/Guiding-Principles-for-Medical-Respite_-2023.pdf
https://nimrc.org/wp-content/uploads/2023/05/Guiding-Principles-for-Medical-Respite_-2023.pdf
https://nimrc.org/standards-for-medical-respite-programs/
https://nimrc.org/standards-for-medical-respite-programs/
https://nimrc.org/standards-for-medical-respite-programs/
https://nimrc.org/standards-for-medical-respite-programs/
https://nhchc.org/resource/models-of-medical-respite-care/
https://nimrc.org/wp-content/uploads/2023/05/Potential-Skills-and-Staffing-Models-of-Medical-Respite-Care.pdf
https://nimrc.org/wp-content/uploads/2023/05/Potential-Skills-and-Staffing-Models-of-Medical-Respite-Care.pdf
https://nhchc.org/medical-respite/nimrc/
http://www.nhchc.org/
http://www.nhchc.org/
https://nimrc.org/standards-for-medical-respite-programs/
https://nhchc.org/medical-respite/program-standards/companion/

All Medical Respite Program Staff

Name of Training
Medical Respite Care 101

Framework for Medical
Respite Care

Trauma-Informed Care in
Medical Respite

Defining Characteristics of
Medical Respite Care

Overview

This course acts as an introduction to Medical Respite Care for those
who are new to the practice. It attempts to help learners identify the
key components of a medical respite care program, describes the role
of Health Care for the Homeless programs in medical respite, and
differentiates between the different steps of the medical respite care
process.

The Framework for Medical Respite Care is a resource that defines the
philosophy of care provided within medical respite programs and
articulates how the Standards for Medical Respite Care Programs, the
Guiding Principles for Medical Respite Care, and the Models for
Medical Respite Care work in conjunction to provide quality care and
opportunity for recovery for people experiencing homelessness. This
webinar recording provides an in-depth overview of the components
of the Framework for Medical Respite Care.

Trauma-informed care (TIC) is essential for service delivery within
medical respite care. This course provides an overview of TIC principles
and how they are applied within medical respite programs

A brief document that defines medical respite care and essential
characteristics for all programs.

How to Access It

Online course available from:
https://nhchc.org/resource/mrc-101/

Webinar available from:
https://nhchc.org/resource/the-framework-
for-medical-respite-care-understanding-and-
application-for-programs/

Online course available from:
https://nhchc.org/resource/mrc-trauma-
informed-care-in-medical-respite/

Publication available from:
https://nhchc.org/wp-
content/uploads/2025/05/Defining-
Characteristics-of-Medical-Respite-Care-

handout.pdf



https://nhchc.org/resource/mrc-101/
https://nhchc.org/resource/the-framework-for-medical-respite-care-understanding-and-application-for-programs/
https://nhchc.org/resource/the-framework-for-medical-respite-care-understanding-and-application-for-programs/
https://nhchc.org/resource/the-framework-for-medical-respite-care-understanding-and-application-for-programs/
https://nhchc.org/resource/mrc-trauma-informed-care-in-medical-respite/
https://nhchc.org/resource/mrc-trauma-informed-care-in-medical-respite/
https://nhchc.org/wp-content/uploads/2025/05/Defining-Characteristics-of-Medical-Respite-Care-handout.pdf
https://nhchc.org/wp-content/uploads/2025/05/Defining-Characteristics-of-Medical-Respite-Care-handout.pdf
https://nhchc.org/wp-content/uploads/2025/05/Defining-Characteristics-of-Medical-Respite-Care-handout.pdf
https://nhchc.org/wp-content/uploads/2025/05/Defining-Characteristics-of-Medical-Respite-Care-handout.pdf

All Medical Respite Program Staff Involved in Direct Client Care

Name of Training

Medication Support and
Medical Respite Care

Discharge Planning & Processes

Medical Respite Care: An
Introduction to Behavioral
Health

Behavioral Health, Stigma, and
Resilience: Firsthand
Perspectives

Program Approaches to
Supporting People with
Behavioral Health Needs in
Medical Respite Care

Overview

Medical respite care programs can utilize this document to
determine the most appropriate type of medication support they can
provide within their program and identify steps and strategies to
provide this support safely and effectively.

Discharge planning is a challenging but important part of the medical
respite care process. This course covers recommended best and
promising practices for discharging planning and transitions within
medical respite care.

Many clients who are referred to and engaged with medical respite
programs have co-occurring behavioral health conditions and needs.
This course provides an overview of behavioral health conditions and
introduces ways programs can support individuals with behavioral
health conditions.

Gain valuable insights into the experiences of individuals with
behavioral health conditions who have faced homelessness as they
share their personal narratives. This course aims to foster empathy,
understanding and promote meaningful conversations surrounding
behavioral health. This video intends to challenge preconceptions,
dismantle stereotypes, and advocate for a more compassionate and
inclusive approach to mental health.

This course builds on the previous courses to provide an overview
and recommendations on how programs can support people with
behavioral health needs. This course focuses on building
programmatic policies and structures that can increase the
programs’ ability to address the needs of people with behavioral
health conditions.

How to Access It

Publication available from:
https://nimrc.org/wp-
content/uploads/2022/05/Medication-
Support-and-Medical-

Respite guide May 2022.pdf

Online course available from:
https://nhchc.org/resource/mrc-discharge-
planning-and-processes/

Online course available from:
https://nhchc.org/resource/medical-respite-
care-intro-to-behavioral-health/

Online course available from:
https://nhchc.talentlms.com/plus/catalog/co
urses/213

Online course available from:
https://nhchc.org/resource/mrc-program-
approaches-to-supporting-people-with-
behavioral-health-needs-in-medical-respite-

care/



https://nimrc.org/wp-content/uploads/2022/05/Medication-Support-and-Medical-Respite_guide_May_2022.pdf
https://nimrc.org/wp-content/uploads/2022/05/Medication-Support-and-Medical-Respite_guide_May_2022.pdf
https://nimrc.org/wp-content/uploads/2022/05/Medication-Support-and-Medical-Respite_guide_May_2022.pdf
https://nimrc.org/wp-content/uploads/2022/05/Medication-Support-and-Medical-Respite_guide_May_2022.pdf
https://nimrc.org/wp-content/uploads/2022/05/Medication-Support-and-Medical-Respite_guide_May_2022.pdf
https://nimrc.org/wp-content/uploads/2022/05/Medication-Support-and-Medical-Respite_guide_May_2022.pdf
https://nhchc.org/resource/mrc-discharge-planning-and-processes/
https://nhchc.org/resource/mrc-discharge-planning-and-processes/
https://nhchc.org/resource/medical-respite-care-intro-to-behavioral-health/
https://nhchc.org/resource/medical-respite-care-intro-to-behavioral-health/
https://nhchc.talentlms.com/plus/catalog/courses/213
https://nhchc.talentlms.com/plus/catalog/courses/213
https://nhchc.org/resource/mrc-program-approaches-to-supporting-people-with-behavioral-health-needs-in-medical-respite-care/
https://nhchc.org/resource/mrc-program-approaches-to-supporting-people-with-behavioral-health-needs-in-medical-respite-care/
https://nhchc.org/resource/mrc-program-approaches-to-supporting-people-with-behavioral-health-needs-in-medical-respite-care/
https://nhchc.org/resource/mrc-program-approaches-to-supporting-people-with-behavioral-health-needs-in-medical-respite-care/

MRC Staff Training Recommendations

2025

Name of Training

Strategies for Supporting
People with Behavioral Health
Needs in Medical Respite Care

Harm Reduction in Medical
Respite Care

Trauma-Informed Environment
in Medical Respite

Overview

This course builds on the previous courses to provide an overview
and recommendations on how programs can support people with
behavioral health needs. This course focuses on identifying specific
strategies that can be utilized by program staff to increase the staff
and programs’ ability to address the needs of people with behavioral
health conditions.

Integrating harm reduction practices within medical respite
programs reduces barriers to care and improves services for those
using substances. This course provides guidance and strategies for
implementing harm reduction within the medical respite care
setting.

This webinar provides an overview of creating a healing environment
within your own medical respite program, applicable to all programs
with a variety of resources and clients served.

The guide focuses on the trauma-informed environment — or ways in
which medical respite programs can set up the physical space to
provide choice, safety, and promote health and well-being.

How to Access It

Online course available from:
https://nhchc.org/resource/mrc-strategies-
for-supporting-people-with-behavioral-
health-needs-in-medical-respite-care/

Online course available from:
https://nhchc.org/resource/mrc-harm-

reduction/

Webinar available from:
https://nhchc.org/resource/trauma-
informed-environment-in-medical-respite-2/

Checklist available from:
https://nimrc.org/wp-
content/uploads/2023/01/Trauma-Informed-
Environment-Checklist 1-2023 fillable.pdf

www.nhchc.org


https://nhchc.org/resource/mrc-strategies-for-supporting-people-with-behavioral-health-needs-in-medical-respite-care/
https://nhchc.org/resource/mrc-strategies-for-supporting-people-with-behavioral-health-needs-in-medical-respite-care/
https://nhchc.org/resource/mrc-strategies-for-supporting-people-with-behavioral-health-needs-in-medical-respite-care/
https://nhchc.org/resource/mrc-harm-reduction/
https://nhchc.org/resource/mrc-harm-reduction/
https://nhchc.org/resource/trauma-informed-environment-in-medical-respite-2/
https://nhchc.org/resource/trauma-informed-environment-in-medical-respite-2/
https://nimrc.org/wp-content/uploads/2023/01/Trauma-Informed-Environment-Checklist_1-2023_fillable.pdf
https://nimrc.org/wp-content/uploads/2023/01/Trauma-Informed-Environment-Checklist_1-2023_fillable.pdf
https://nimrc.org/wp-content/uploads/2023/01/Trauma-Informed-Environment-Checklist_1-2023_fillable.pdf

Care Coordinators & Case Managers

Name of Training

Medical Respite Care: The Role
of Case Managers, Community
Health Workers, and Peers

Medical Respite Care and
Trauma-Informed Admissions

Elements of a Care Plan in
Medical Respite Settings

Skills, Tools, and Strategies for
Case Managers, Community
Health Workers, and Peers

Relationships with Hospitals

Overview

Case managers (CMs), community health workers (CHWs), and
peers are often the primary staff responsible for care coordination
and implementation of care plans in medical respite. Beyond this,
they build relationships and safety for medical respite care clients.
This course provides an overview of each role within the medical
respite program and recommended best and promising practices for
staff within these roles.

Two case examples that illustrate the referral and admissions
process with a trauma-informed approach.

This guide aims to provide a reference point to assist programs in
developing their own care planning tools that are appropriate to
their unique contexts and the needs of people experiencing
homelessness in their communities.

This document provides recommended skills, tools, and strategies
for CMs, CHWs, and Peers to be successful in their roles and address
consumer needs.

Hospitals are often one of the key partners for medical respite care
programs. This course addresses how medical respite care programs
can develop and maintain relationships with hospitals for ongoing
partnership and support.

How to Access It

Online course available from:
https://nhchc.org/resource/mrc-the-role-of-
community-health-workers-case-managers-

and-peers/

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/08/Case-Examples-
Referrals-Admissions-2023.pdf

Supplemental referral tracking sample:
https://nimrc.org/wp-
content/uploads/2023/05/NIMRC-Referral-
Tracking-Tool-Sample-2023.xIsx

Publication available from:
https://nimrc.org/wp-
content/uploads/2022/12/Elements-Care-
Plan-12-2022.pdf + Fillable PDF Form

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/01/Skills-Tools-and-
Strategies-for-CM-CHW-Peers 1-2023.pdf

Online course available from:
https://nhchc.org/resource/mrc-
relationships-with-hospitals/



https://nhchc.org/resource/mrc-the-role-of-community-health-workers-case-managers-and-peers/
https://nhchc.org/resource/mrc-the-role-of-community-health-workers-case-managers-and-peers/
https://nhchc.org/resource/mrc-the-role-of-community-health-workers-case-managers-and-peers/
https://nimrc.org/wp-content/uploads/2023/08/Case-Examples-Referrals-Admissions-2023.pdf
https://nimrc.org/wp-content/uploads/2023/08/Case-Examples-Referrals-Admissions-2023.pdf
https://nimrc.org/wp-content/uploads/2023/08/Case-Examples-Referrals-Admissions-2023.pdf
https://nimrc.org/wp-content/uploads/2023/05/NIMRC-Referral-Tracking-Tool-Sample-2023.xlsx
https://nimrc.org/wp-content/uploads/2023/05/NIMRC-Referral-Tracking-Tool-Sample-2023.xlsx
https://nimrc.org/wp-content/uploads/2023/05/NIMRC-Referral-Tracking-Tool-Sample-2023.xlsx
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-12-2022.pdf
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-12-2022.pdf
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-12-2022.pdf
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-12-2022.pdf
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-12-2022.pdf
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-Fillable-12-2022.pdf
https://nimrc.org/wp-content/uploads/2023/01/Skills-Tools-and-Strategies-for-CM-CHW-Peers_1-2023.pdf
https://nimrc.org/wp-content/uploads/2023/01/Skills-Tools-and-Strategies-for-CM-CHW-Peers_1-2023.pdf
https://nimrc.org/wp-content/uploads/2023/01/Skills-Tools-and-Strategies-for-CM-CHW-Peers_1-2023.pdf
https://nimrc.org/wp-content/uploads/2023/01/Skills-Tools-and-Strategies-for-CM-CHW-Peers_1-2023.pdf
https://nhchc.org/resource/mrc-relationships-with-hospitals/
https://nhchc.org/resource/mrc-relationships-with-hospitals/

MRC Staff Training Recommendations 2025

Name of Training Overview How to Access It
Housing and the Medical Respite | A guide focused on supporting MRC programs with foundational Resource available from:
Care Program: A Practical Guide | information surrounding the Homelessness Response System (HRS) = https://nimrc.org/wp-
to Navigating the Homelessness | and Housing and Social Service discharge planning resources. content/uploads/2023/08/Housing-and-the-

MRC-Program 2023.pdf + Fillable PDF

Response System

www.nhchc.org


https://nimrc.org/wp-content/uploads/2023/08/Housing-and-the-MRC-Program_2023.pdf
https://nimrc.org/wp-content/uploads/2023/08/Housing-and-the-MRC-Program_2023.pdf
https://nimrc.org/wp-content/uploads/2023/08/Housing-and-the-MRC-Program_2023.pdf
https://nimrc.org/wp-content/uploads/2023/08/Housing-and-the-MRC-Program_Fillable_2023.pdf

Clinical Providers

Name of Training

Elements of a Care Plan in
Medical Respite Settings

Assessing Health Management
in Health Centers and Medical
Respite Programs

Health Management Toolkit

Falls Screening in Medical

Respite Care

Clinical Guidelines for Medical
Respite Care: Introduction

Overview

This guide aims to provide a reference point to assist programs in
developing their own care planning tools that are appropriate to
their unique contexts and the needs of people experiencing
homelessness in their communities.

This webinar & document provide guidance on assessing health
management skills in people experiencing homelessness, which can
be used in settings including health centers, medical respite
programs, mobile clinics, permanent supportive housing (PSH), and
street medicine.

This toolkit is a companion to the Clinical Guidelines: The
Importance of Assessing and Addressing Health Management. Once
health center or medical respite program staff have assessed a
person’s health management skills and areas needed for skill
building, they can use this toolkit to guide education and
intervention.

This resource provides an example of a fall risk screening that can
be implemented within a medical respite program. This tool can be
utilized by a variety of program staff and requires a review of a
person’s recent medical history and a conversation with the client.

This introductory document provides an overview of how to use the
Clinical Guidelines and considerations for working with people
experiencing homelessness in a medical respite setting.

How to Access It

Publication available from:
https://nimrc.org/wp-
content/uploads/2022/12/Elements-Care-
Plan-12-2022.pdf + Fillable PDF Form

Webinar and guide available from:
https://nhchc.org/resource/assessing-health-
management-in-health-centers-and-medical-
respite-programs/

Toolkit available from:
https://nhchc.org/resource/health-
management-toolkit/

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/08/Falls-Screening-in-
Medical-Respite-Care-Guide-Example.pdf +
Fillable PDF Form

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/02/Clinical-
Guidelines-for-MRC Introduction 2023.pdf



https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-12-2022.pdf
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-12-2022.pdf
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-12-2022.pdf
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-12-2022.pdf
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-12-2022.pdf
https://nimrc.org/wp-content/uploads/2022/12/Elements-Care-Plan-Fillable-12-2022.pdf
https://nhchc.org/resource/assessing-health-management-in-health-centers-and-medical-respite-programs/
https://nhchc.org/resource/assessing-health-management-in-health-centers-and-medical-respite-programs/
https://nhchc.org/resource/assessing-health-management-in-health-centers-and-medical-respite-programs/
https://nhchc.org/resource/clinical-guidelines-the-importance-of-assessing-and-addressing-health-management/
https://nhchc.org/resource/clinical-guidelines-the-importance-of-assessing-and-addressing-health-management/
https://nhchc.org/resource/health-management-toolkit/
https://nhchc.org/resource/health-management-toolkit/
https://nimrc.org/wp-content/uploads/2023/08/Falls-Screening-in-Medical-Respite-Care-Guide-Example.pdf
https://nimrc.org/wp-content/uploads/2023/08/Falls-Screening-in-Medical-Respite-Care-Guide-Example.pdf
https://nimrc.org/wp-content/uploads/2023/08/Falls-Screening-in-Medical-Respite-Care-Guide-Example.pdf
https://nimrc.org/wp-content/uploads/2023/08/Falls-Screening-in-Medical-Respite-Care-Guide-Example-Fillable.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Introduction_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Introduction_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Introduction_2023.pdf

Name of Training

Clinical Guidelines for Medical
Respite Care: Cardiovascular
Conditions

Clinical Guidelines for Medical
Respite Care: COVID-19 &
Airborne Infectious Disease

Clinical Guidelines for Medical
Respite Care: Neurological
Conditions

Clinical Guidelines for Medical
Respite Care: Pre- and Post-
Operative Care

Clinical Guidelines for Medical
Respite Care: Respiratory
Conditions

Overview

This document provides guidance to address cardiovascular
conditions within medical respite care programs.

This document provides guidance to understand COVID-19 and TB
symptoms and disease spread and outlines potential interventions
for airborne infectious diseases that may be implemented within
medical respite care settings.

This document provides an overview of neurological conditions
more common among people experiencing homelessness and
guidance for medical respite programs to address these conditions.

This document provides an overview of pre- and post-operative
considerations for people experiencing homelessness and guidance
for medical respite programs to support pre- and post-operative
care.

This document provides guidance on addressing respiratory
conditions within medical respite care programs. Of note, although
they are respiratory infectious diseases, COVID-19 and tuberculosis
are not included in this document as they have separate guidelines
for care within medical respite programs.

How to Access It

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/02/Clinical-
Guidelines-for-MRC Cardiovascular-
Conditions 2023.pdf

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/02/Clinical-
Guidelines-for-MRC COVID-19-and-
infectious-disease 2023.pdf

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/02/Clinical-
Guidelines-for-MRC Neurological-
Conditions 2023.pdf

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/02/Clinical-
Guidelines-for-MRC Pre-and-Post-Operative-

Care 2023.pdf

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/02/Clinical-
Guidelines-for-MRC Respiratory-
Conditions 2023.pdf



https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Cardiovascular-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Cardiovascular-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Cardiovascular-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Cardiovascular-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_COVID-19-and-infectious-disease_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_COVID-19-and-infectious-disease_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_COVID-19-and-infectious-disease_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_COVID-19-and-infectious-disease_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Neurological-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Neurological-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Neurological-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Neurological-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Pre-and-Post-Operative-Care_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Pre-and-Post-Operative-Care_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Pre-and-Post-Operative-Care_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Pre-and-Post-Operative-Care_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Respiratory-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Respiratory-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Respiratory-Conditions_2023.pdf
https://nimrc.org/wp-content/uploads/2023/02/Clinical-Guidelines-for-MRC_Respiratory-Conditions_2023.pdf

Name of Training

Clinical Guidelines for Medical
Respite Care: Skin &
Subcutaneous Conditions

Clinical Guideline for Medical
Respite Care: Chronic Conditions

Clinical Guidelines in Medical
Respite Care: Incontinence

Overview

This document provides guidance to address skin and
subcutaneous conditions within the medical respite care setting.

Medical respite/recuperative programs should utilize this guideline
to consider opportunities for modifications to their programs and
services to more intentionally address chronic condition
management within their scope of services. This document provides
guidance to increase understanding of chronic conditions, condition
management, and potential interventions that may be implemented
within the medical respite/ recuperative care setting.

Programs should utilize this guideline to consider how to assess for
incontinence, person-specific strategies for care, environmental
strategies, causes of incontinence, discharge planning, and
information on referral and increased supports that can be
accessed.

How to Access It

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/02/Clinical-
Guidelines-for-MRC_Skin-Subcutaneous-
Conditions 2023.pdf

Webinar available from:
https://nhchc.org/resource/clinical-issues-
for-medical-respite-recuperative-care-
programs-series/

Publication available from:
https://nimrc.org/wp-
content/uploads/2021/07/Clinical-
Guidelines-in-Medical-Respite Chronic-
Conditions_Final.pdf

Webinar available from:
https://nhchc.org/resource/clinical-issues-
for-medical-respite-recuperative-care-
programs-series/

Publication available from:
https://nimrc.org/wp-
content/uploads/2021/07/Clinical-
Guidelines-in-Medical-

Respite Incontinence Final.pdf
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MRC Staff Training Recommendations

2025

Name of Training

Clinical Guidelines for Medical
Respite Care: Activities of Daily
Living

Clinical Guidelines for Medical
Respite Care: Cognition

Clinical Guidelines for Medical
Respite Care: Dementia

Overview

Programs should utilize this guideline to consider modifications to
their programs and admission criteria while maintaining safety, an
appropriate scope of practice, and conscientious utilization of
available medical respite beds and services. This document provides
guidance for understanding Activities of Daily Living (ADL), levels of
assistance, and potential interventions that may be implemented
within the medical respite setting.

This document provides guidance for understanding cognition, how
it impacts people experiencing homelessness, and strategies to
support clients within the medical respite setting.

This resource will provide an overview of Alzheimer’s Disease and
Related Dementias, how it impacts the individual, and strategies to
support clients within the medical respite setting.

How to Access It

Webinar available from:

https://nhchc.org/resource/clinical-issues-

for-medical-respite-recuperative-care-
programs-series/

Publication available from:
https://nimrc.org/wp-
content/uploads/2021/07/Clinical-

Guidelines-in-Medical-Respite -ADL Final.pdf

Webinar available from:
https://nhchc.org/resource/addressing-
cognition-in-medical-respite/

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/04/Clinical-
Guidelines-for-MRC Cognition 2023.pdf

Webinar available from:
https://nhchc.org/resource/addressing-
cognition-in-medical-respite/

Publication available from:
https://nimrc.org/wp-
content/uploads/2023/04/Clinical-
Guidelines-for-MRC Dementia 2023.pdf

www.nhchc.org
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Behavioral Health Providers

Name of Training

Promising Practices: Providing
Behavioral Health Care in a
Medical Respite Setting

Addressing Behavioral Health
and the Role of the Behavioral
Health Consultant

Substance Use Guidelines

Overview

This webinar and report present a summary of the findings and
highlight promising practices in behavioral health care that are
currently being implemented in MRC programs nationwide. It
outlines strategies and approaches that can be replicated and
adapted to other programs’ unique contexts, equipping them to
deliver high-quality care that is consistent with the Standards for
Medical Respite Care and is responsive to the needs of people
experiencing homelessness in their communities.

This course provides an overview of behavioral health conditions
and ways programs can implement best and promising practices
for supporting individuals with behavioral health conditions,
including the integration of behavioral health consultants.

The National Health Care for the Homeless Council’s Substance
Use Guidelines are brief substance-specific guidelines intended
for use by anyone who is a consumer of services or a service
provider working with people experiencing homelessness and
people who use drugs.

The guidelines can be used as individual documents or as a
unified resource. Each guideline provides information on the
substance covered, outlines how experiences of homelessness
might impact experiences of use, access to treatment, and
overall health, and provides harm reduction-based supports and
resources that can be utilized by service providers across roles
and settings.
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How to Access It

Webinar available from:
https://nhchc.org/resource/promising-practices-
providing-behavioral-health-care-in-a-medical-

respite-setting/

Report available from: https://nimrc.org/wp-
content/uploads/2022/07/Promising-Practices-
Behavioral-Health-in-MRC-7-22.pdf

Online course available from:
https://nhchc.org/resource/mrc-addressing-
behavioral-health/

A short video orientation to the guidelines:
https://nhchc.talentlms.com/catalog/info/id:215

Publication/guidelines available from:
https://nhchc.org/resource/substance-use-

guidelines/
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