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Recuperative Care Services

v Offers direct access to our Recuperative Care Providers and a presumptive eligibility process to
help facilitate access.

v'Helps support our Recuperative Care Network and referring entities by offering technical support.

v Embodies a whaole person care approach by helping make connections across our Community
Supports Programs.

v Offers our Recuperative Care Network monthly case conferences and quarterly provider
meetings to offer transitions of care support, trainings and education on various medi-cal
benefits.



Redesigning
Recuperative
Care Services

LA Care Health Plan, 2024

Redesigned processes that
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1. Lower admission threshold: by eliminating skill need criteria and allowing
recuperative care providers identify qualifying members and admit under presumptive

eligibility.

2. Foster partnerships with hospitals by adopting workflows that allow hospitals and
referring entities work directly with LA Care’s Recuperative Care Providers to find an
accepting facility and transfer under presumptive eligibility.

3. Open referral pathways to include emergency room, justice involved system, and

behavioral health populations.

4. Help support referring entities by applying a risk stratifications with 24 and 48 hour
turnaround times to prioritize referrals based on referring pathway.
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lanning for the near term: Focus in 2024
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We will collaborate closely with our Recuperative Care
Providers and Short-Term Post- Hospitalization providers to
Care ensure there Is a transition plan to refer into each other's

SLLLEELUERY  hrograms. Encourage adoption of additional Community

Supports programs that can be added to Recuperative Care
Programming.

We will match Recuperative Care providers

. ns | to local ECM and Housing Navigation

providers.



Milestones: Spotlight

VY

Total number of days approved since inception:

LA Care Health Plan, 2024 1 14’ 7 2 5

Total S of Recuperative Care Services Provided
$18,711,766.89



Success

PROVIDER STORY:

HARBOR CARE CENTER
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Resources
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https://www.lacare.org/sites/default/files/1a5680 lac recuperative care provi

er contracted network 202407.pdf



https://www.lacare.org/sites/default/files/la5680_lac_recuperative_care_provider_contracted_network_202407.pdf

