
Responding to patient frustrations using Motivational Interviewing

Situation: __________________________________________________________________________
What can I ask to better understand the situation?   
Open Question: _______________________________________________________________________
Closed Question: ______________________________________________________________________
What strengths, achievements, efforts or values do you notice?   
Affirmation: __________________________________________________________________________
What did the patient say?
Simple Reflection:  _____________________________________________________________________
What does the patient mean? What are the emotions? What do they want?   
Complex Reflection: ____________________________________________________________________
Is there some information that could help the patient understand the situation differently?   
Ask-Offer-Ask:  ________________________________________________________________________
When it’s time to end the discussion, tell the patient what you heard.  
Summary:  ____________________________________________________________________________
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